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Part 1: MOBILE PAYMENT = BILL OF ENTRY

The MRA Customs is pleased to offer its valued stakeholders the

opportunity to now pay, without any service fee, their Bills of Entry
electronically via their mobile phones through the MauCAS.

Once a Bill of Entry requiring payment up to one hundred thousand rupees
Is validated, the importer or declarant can proceed to pay the duties and
taxes electronically from the MRA Website as follows:

Bill of Entry Payment:

1. Login Screen

Navigate to MRA website www.mra.mu and select e-services and click Customs

€% AboutUs Taxes&Duties Legislatons Media Centre Forms  Feedback / Complaint ~ Contact Us
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Search ... I
Customs
(® e-Courier @® e-Tariff [O]Vobile Payment of Duties and Taxe:
(® Coastwise Trade Declaration (® E-Duty Free Certificate (® Mobile Apps
(® e-Regjistration of Exporters/Manufacturers under (® Online Currency Declaration (® Second Hand Motor Vehicle Valuation System
Preferential Trade Agreements (® Online Advance Ruling (® Online Examination Appointment Request
© Online Gontrol of Dangerous Drugs (@ e-Auction Sales (® iONE - Indian Ocean Navigate Easy

(® Extra Attendance Request Module

@ eRegistration of Economic Operators
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http://www.mra.mu/

MAURITIUS

ReveNue  MRA Customs payment portal

AUTHORITY

Guidelines Proceed Payment

LOGIN

Please enter the below information to be able to proceed

Payment Type:” Select.. v

NID/NCID:*

Mobile Number:*

For security purposes, a One Time Password (OTP) will be
sent on the number provided and you will be asked to enter
that OTP on next screen.

Prove that you are not a robot; Please enter the correct value in the third box below:

e

9 2

e For payment of Bill of Entry
e Select "Bill of Entry" for Payment Type
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MAURITIUS
wﬁ HuE  MRA Customs payment portal
W AUTHORITY

Guidelines Proceed Payment

LOGIN

Please enter the below information to be able to proceed

Payment Type:” Eill OF Entry ¥

Bill Number:=
Importer Code:*
Declarant Code:”
NID/NCID:"

Mobile Number:*

For security purposes. 2 One Time Password (OTP) will be sent on the number
provided and you will be asked to enter that OTF on next screen.

Prove that you are not a robot; Please enter the comect value in the third box below:

9 *l2 =

e Enter the Bill number only without the version, ex: 42024123456. Followed by the Importer
Code, Declarant Code.

e The person making this payment must enter his NID and Mobile Number.

e For security purposes, a One Time Password (OTP) will be sent on the number provided and
you will be asked to enter that OTP on next screen

e Inserts number to clear CAPTCHA

e Click on the button “Submit”

Note: All fields that are marked with an asterisk (*) are mandatory.
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2. Login - OTP Screen

MAURITIUS
revenue  MRA Customs payment portal

Guidelines Proceed Payment

LOGIN

One-Time Password (OTP)

A cne-time password has been sent to you en the provided Mobile Number. Enter this one-time password below:

Enter CTP:*

Copyright © 2024 Mauritius Revenue Authority. All Rights Reserved.

The OTP received on the mobile phone of the applicant should be inserted in OTP* field.
Then Click on “Login”.

Upon successful validation, the MauCAS QR Code screen & Payment Reference Number will
appear.

MAURITIUS
revenue  MRA Customs payment portal
AUTHORITY

Guidelines  Proceed Payment

MauCAS Payment For Bill of Entry: 42024000493

Please do not close your browser until your payment transaction is completed.

MauCAS QR Scan & Pay

Amount Payable: MUR 3135

MauCAS Account Transfer

Reference Number: 3142024000493-0 Amount Payable: MUR 3135

Biller Name: MRA CUSTOMS

Payments can be performed by scanning the National QR code (MauCAS) or you can also initiate an
Account Transfer by using the “Reference Number” provided in the left lower side.

Please ensure that the correct “Reference Number” is entered in the comment/reference section of the
Internet Banking payment transfer.

User will need to use his/her payment mobile applications(such as Juice, POP, MyT Money, Blink etc.)
to scan and proceed with the online instantaneous payment
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Part 2: MOBILE PAYMENT — ECOURIER

The MRA Customs is pleased to offer its valued stakeholders the

opportunity to now pay their assessment(s) submitted on the eCourier
platform via their mobile phones through the MauCAS.

Once an assessment requires payment, the importer or declarant can

proceed to pay the duties and taxes electronically from the MRA Website
as follows:

eCourier Payment:

1. Login Screen

Navigate to MRA website www.mra.mu and select e-services and click Customs

{3 AboutUs Taxes&Duties Legislaions Media Centre Forms Feedback / Complaint — Contact Us
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Search ... I
Customs
(® e-Courier @ e-Tariff [O]Mobile Payment of Duties and Taxe:
(® Coastwise Trade Declaration (® E-Duty Free Certificate (® Mobile Apps
(® e-Registration of Exporters/Manufacturers under (® Online Currency Declaration (® Second Hand Motor Vehicle Valuation System
Preferential Trade Agreements (® Online Advance Ruling (® Online Examination Appointment Request
@© Online Control of Dangerous Drugs ® e-Auction Sales @ IONE - Indian Ocean Navigate Easy

(® Extra Attendance Request Module

@ eRegistration of Economic Operators
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http://www.mra.mu/

MAURITIUS

ReveNue  MRA Customs payment portal

AUTHORITY

Guidelines Proceed Payment

LOGIN

Please enter the below information to be able to proceed

Payment Type:” Select.. v

NID/NCID:*

Mobile Number:*

For security purposes, a One Time Password (OTP) will be
sent on the number provided and you will be asked to enter
that OTP on next screen.

Prove that you are not a robot; Please enter the correct value in the third box below:

e

9 2

e For payment of assessment
e Select "Ecourier" for Payment Type
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@& "Evenve  MRA Customs payment portal

AUTHORTY

Guidelines Proceed Payment

LOGIN

Please enter the below information to be able to proceed
Payment Type:* Ecourier v
Payment Reference number:*
Courier Operator:* Select -

NID/NCID:*

Mobile Number:*

For security purposes, a One Time Password (OTP) will be sent on the number
provided and you will be asked to enter that OTP on next screen.

Prove that you are not a robot; Please enter the correct value in the third box below:

3 *a

Enter the Payment Reference number, ex: COU2025000000000013

Choose the courier operator from the drop down.

The person making this payment must enter his NID and Mobile Number.

For security purposes, a One Time Password (OTP) will be sent on the number provided and
you will be asked to enter that OTP on next screen

Inserts number to clear CAPTCHA

Click on the button “Submit”

VV VVVV

Note: All fields that are marked with an asterisk (*) are mandatory.
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2. Login - OTP Screen

MAURITIUS
K :ivenve  MRA Customs payment portal

Guidelines  Proceed Payment

LOGIN

One-Time Password (OTP)

A cne-time password has been sent to you on the provided Mobile Number, Enter this one-time password below:

Enter OTP:*

Copyright © 2024 Mauritius Revenue Authority. All Rights Reserved

The OTP received on the mobile phone of the applicant should be inserted in OTP* field.
Then Click on “Login”.

Upon successful validation, the MauCAS QR Code screen & Payment Reference Number will
appear.

MauCAS Payment For ECOURIER: COU2025000000000013

Please do not close your browser until your payment transaction is completed.

MauCAS QR Scan & Pay

Amount Payable: MUR 1157

Mawitius Reveme Authority
Port Lews

Mercham Services provided by

MauCAS Account Transfer

Reference Number: 32C0U2025000000000013 Amount Payable: MUR 1157

Biller Name: MRA CUSTOMS

Payments can be performed by scanning the National QR code (MauCAS) or you can also initiate an
Account Transfer by using the “Reference Number” provided in the left lower side.

Please ensure that the correct “Reference Number” is entered in the comment/reference section of the
Internet Banking payment transfer.

User will need to use his/her payment mobile applications (such as Juice, POP, MyT Money, Blink etc.)
to scan and proceed with the online instantaneous payment
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Part 3: MOBILE PAYMENT — Account Deposit

The MRA Customs is pleased to offer its valued stakeholders the
opportunity to now make deposit in their Manifest account or Extra
Attendance account for any amount up to Rs. 250,000, via their mobile
phones through the MauCAS.

The importer or declarant can proceed to make the deposit electronically
from the MRA Website as follows:

Account Deposit:

1.Login Screen

Navigate to MRA website www.mra.mu and select e-services and click Customs

€% AboutUs Taxes&Duties Legislatons Media Centre Forms  Feedback / Complaint  Contact Us e o f in
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Seareh ... I
Customs
@® e-Courier ® e-Tariff [OJMobile Payment of Duties and Taxe:
(® Coastwise Trade Declaration (® E-Duty Free Certificate (® Mobile Apps
@ e-Registration of Exporters/Manufacturers under (® Online Currency Declaration @® Second Hand Motor Vehicle Valuation System
Preferential Trade Agreements (® Online Advance Ruling (® Online Examination Appointment Request

® Online Control of Dangerous Drugs (® e-Auction Sales (® iONE - Indian Ocean Navigate Easy
(@® Extra Attendance Request Module

(® eRegistration of Economic Operators
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http://www.mra.mu/

MAURITIUS
ReveNue  MRA Customs payment portal
e 3 AUTHORITY

Guidelines Proceed Payment

LOGIN

Please enter the below information to be able to proceed

Payment Type:” Select.. v

NID/NCID:*

Mobile Number:*

For security purposes, a One Time Password (OTP) will be
sent on the number provided and you will be asked to enter
that OTP on next screen.

Prove that you are not a robot; Please enter the correct value in the third box below:

+ =

9 2

e For Account Deposit
e Select" Account Deposit " for Payment Type

MAURITIUS
muvw ve  MRA Customs payment portal
W AUTHORITY

Guidelines Proceed Payment
LOGIN
Please enter the below information to be able to proceed
Paymenglype Account Deposit v
Declarant / IEC:*
Deposit Type:* Select v
Manifest Deposit
NID/NCID:* EAR Deposit
Mobile Number:*
For security purposes, a One Time Password (OTP) will be sent on the
number provided and you will be asked to enter that OTP on next screen.
Prove that you are not a robot; Please enter the correct value in the third box below:
3 s =
» Enter the Declarant or Importer Exporter Code.
» Choose either Manifest Deposit or EAR Deposit from the drop down.
» The person making this payment must enter his NID and Mobile Number.
» For security purposes, a One Time Password (OTP) will be sent on the number provided and
you will be asked to enter that OTP on next screen
» Inserts number to clear CAPTCHA
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> Click on the button “Submit”

Note: All fields that are marked with an asterisk (*) are mandatory.

2. Login - OTP Screen

MAURITIUS
REVENUE
A MRA Customs payment portal

Guidelines  Proceed Payment

One-Time Password (OTP)

4 ene-time password has been sent to you on the provided Mobile Number, Enter this one-time password below:
Enter OTP:*

Copyright © 2024 Mauritius Revenue Authority. All Rights Reserved,

The OTP received on the mobile phone of the applicant should be inserted in OTP* field.
Then Click on “Login”.

Upon successful validation, the MauCAS QR Code screen & Payment Reference Number will
appear.
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MauCAS Payment

Please do not close your browser until your payment transaction is completed.

MauCAS QR Scan & Pay

Amount Payable: MUR 500

mau( As

ASWEAED D TR BANN B8 MALSTILE

Scan here to pay

Maurnitius Revenne Authority
Port Lows

Merchant Services provided by

MauCAS Account Transfer

Reference Number: 33MD2025092501887 Amount Payable: MUR 500

Biller Name: MRA CUSTOMS

Payments can be performed by scanning the National QR code (MauCAS) or you can also initiate an
Account Transfer by using the “Reference Number” provided in the left lower side.

Please ensure that the correct “Reference Number” is entered in the comment/reference section of the
Internet Banking payment transfer.

User will need to use his/her payment mobile applications (such as Juice, POP, MyT Money, Blink etc.)
to scan and proceed with the online instantaneous payment

Mobile Payment:. User Manual




Part 4: MOBILE PAYMENT — Extra Attendance:Non-
Account Holder

The MRA Customs is pleased to offer its valued stakeholders the
opportunity to make payment for Extra Attendance for any amount up to
Rs. 250,000, via their mobile phones through the MauCAS.

Once an Extra Attendance requires payment, the importer or declarant can
proceed to pay electronically from the MRA Website as follows:

Extra Attendance:

1.Loqgin Screen

Navigate to MRA website www.mra.mu and select e-services and click Customs

£ AboutUs Taxes&Duties Legislations Media Centre Forms  Feedback / Complaint — Contact Us
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Search ... I
Customs
@® e-Courier @ e-Tariff ®
(® Coastwise Trade Declaration (® E-Duty Free Certificate (® Mobile Apps
(@® e-Registration of Exporters/Manufacturers under @® Online Currency Declaration ® Second Hand Motor Vehicle Valuation System
Preferential Trade Agreements (® Online Advance Ruling (® Online Examination Appointment Request
@© Online Gontrol of Dangerous Drugs @® e-Auction Sales @® IONE - Indian Qcean Navigate Easy

@ Extra Attendance Request Module

(® eRegistration of Economic Operators
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http://www.mra.mu/

MAURITIUS
ReveNue  MRA Customs payment portal
e 3 AUTHORITY

Guidelines Proceed Payment

LOGIN

Please enter the below information to be able to proceed

Payment Type:” Select.. v
NID/NCID:*

Mobile Number:*
For security purposes, a One Time Password (OTP) will be
sent on the number provided and you will be asked to enter

that OTP on next screen.

Prove that you are not a robot; Please enter the correct value in the third box below:

+ =
9 2

e For payment of Extra Attendance: Non-Account Holder
e Select" Extra Attendance: Non-Account Holder " for Payment Type

URITI

us
ve  MRA Customs payment portal

Guidelines Proceed Payment
LOGIN
Please enter the below information to be able to proceed
Pavmerdlypes Extra Attendance: Non-Account Holder v
Extra Attendance Request No..*
Declarant / [EC:*
NID/NCID:*
Mobile Number:*
For security purposes, 3 One Time Password (OTP) will be sent on the
number provided and you will be asked to enter that OTP on next screen.
Prove that you are not a robot; Please enter the correct value in the third box below:
5 tl7 =
» Enter the Extra Attendance Request No, ex: EAH2025081902627
» Followed by the Declarant or Importer Exporter Code.
» The person making this payment must enter his NID and Mobile Number.
» For security purposes, a One Time Password (OTP) will be sent on the number provided and

you will be asked to enter that OTP on next screen
» Inserts number to clear CAPTCHA

Mobile Payment:. User Manual




» Click on the button “Submit”
Note: All fields that are marked with an asterisk (*) are mandatory.

2.Login - OTP Screen

MAURITIUS
K :ivenve  MRA Customs payment portal

Guidelines  Proceed Payment

One-Time Password (OTP)

A cne-time password has been sent to you on the provided Mobile Number, Enter this one-time password below:
Enter OTP:*

Copyright © 2024 Mauritius Revenue Authority. All Rights Reserved

The OTP received on the mobile phone of the applicant should be inserted in OTP* field.
Then Click on “Login”.

Upon successful validation, the MauCAS QR Code screen & Payment Reference Number will
appear.

Mobile Payment:. User Manual




MauCAS Payment : EAH2025081902626

Please do not close your browser until your payment transaction is completed.

MauCAS QR Scan & Pay

Amount Payable: MUR 950

mau( SAs

AOWEAED D T BARS D WAL TS

Scan here to pay

Mauritius Revenue Authority
Port Louis

Merchant Services provided by

MauCAS Account Transfer

Reference Number: 35EAH2025081902626 Amount Payable: MUR 950

Biller Name: MRA CUSTOMS

Payments can be performed by scanning the National QR code (MauCAS) or you can also initiate an
Account Transfer by using the “Reference Number” provided in the left lower side.

Please ensure that the correct “Reference Number” is entered in the comment/reference section of the
Internet Banking payment transfer.

User will need to use his/her payment mobile applications (such as Juice, POP, MyT Money, Blink etc.)
to scan and proceed with the online instantaneous payment

Mobile Payment:. User Manual




Part 5: MOBILE PAYMENT = Bill of Entry Processing Fee

The MRA Customs is pleased to offer its valued stakeholders the

opportunity to now pay their Bill Of Entry Processing Fee via their mobile
phones through the MauCAS.

The importer or declarant can make payment electronically from the MRA
Website as follows:

Bill of Entry Processing Fee:

1.Login Screen

Navigate to MRA website www.mra.mu and select e-services and click Customs

€% AboutUs Taxes &Duties Legislatons Media Centre Forms  Feedback / Complaint  Contact Us
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Search .. I
Customs
(® e-Courier ® e-Tariff ®
(® Coastwise Trade Declaration (® E-Duty Free Certificate (® Mobile Apps
@ e-Registration of Exporters/Manufacturers under (® Online Currency Declaration (@ Second Hand Motor Vehicle Valuation System
Preferential Trade Agreements (® Online Advance Ruling @® Online Examination Appointment Request
® Online Control of Dangerous Drugs @® e-Auction Sales @® iONE - Indian Ocean Navigate Easy

(® Extra Attendance Request Module

(® eRegistration of Economic Operators
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http://www.mra.mu/

MAURITIUS
ReveNue  MRA Customs payment portal
e 3 AUTHORITY

Guidelines Proceed Payment

LOGIN

Please enter the below information to be able to proceed

Payment Type:” Select.. v

NID/NCID:*

Mobile Number:*

For security purposes, a One Time Password (OTP) will be
sent on the number provided and you will be asked to enter
that OTP on next screen.

Prove that you are not a robot; Please enter the correct value in the third box below:

+ =

9 2

e For payment of Bill of Entry Processing Fee
e Select" Bill of Entry Processing Fee " for Payment Type

RITIUS

Nue  MRA Customs payment portal

ORITY

Guidelines  Proceed Payment
LOGIN
Please enter the below information to be able to proceed
Payment Type:* Bill of Entry Processing Fee v
Payment Reference number:*
Declarant Code:*
NID/NCID:*
Mobile Number:*
For security purposes, a One Time Password (OTP) will be sent on the
number provided and you will be asked to enter that OTP on next screen.
Prove that you are not a robot; Please enter the correct value in the third box below:
3 1z =
» Enter the Payment Reference number, ex: 202506BPF00011
» Followed by the Declarant Code.
» The person making this payment must enter his NID and Mobile Number.
» For security purposes, a One Time Password (OTP) will be sent on the number provided and
you will be asked to enter that OTP on next screen
» Inserts number to clear CAPTCHA
» Click on the button “Submit”

Mobile Payment:. User Manual




Note: All fields that are marked with an asterisk (*) are mandatory.

2.Loqgin - OTP Screen

MAURITIUS
wﬁ nue  MRA Customs payment portal
AUTHORITY

Guidelines  Procead Payment

One-Time Password (OTP)

A one-time password has been sent to you on the provided Mobile Number. Enter this one-time password below:
Enter TP

The OTP received on the mobile phone of the applicant should be inserted in OTP* field.
Then Click on “Login”.

Upon successful validation, the MauCAS QR Code screen & Payment Reference Number will
appear.
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MauCAS Payment : 202506BPF00011

Please do not close your browser until your payment transaction is completed.

MauCAS QR Scan & Pay

Amount Payable: MUR 700

mau (CASs

AOWESED B THE BARN OF MALSTIVS

Scan here to pay

Mauritius Revenne Autharity
Port Louis

Merchant Sesvices provided by

MauCAS Account Transfer

Reference Number: 36202506BPF00011 Amount Payable: MUR 700

Biller Name: MRA CUSTOMS

Payments can be performed by scanning the National QR code (MauCAS) or you can also initiate an
Account Transfer by using the “Reference Number” provided in the left lower side.

Please ensure that the correct “Reference Number” is entered in the comment/reference section of the
Internet Banking payment transfer.

User will need to use his/her payment mobile applications (such as Juice, POP, MyT Money, Blink etc.)
to scan and proceed with the online instantaneous payment
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Custom House — CMS IT

Tel: +230 202 0500 / 01

|
Help Desk

Email: support.customs@mra.mu
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REVENUE
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Custom House, Mer Rouge, Port-Louis, Mauritius
T: +230 202 0500 | F: +230 216 5946 | E: customs@mra.mu | W: www.mra.mu



